
LOST & FOUND 
INFORMATION

For items lost near ticket counters, in gate areas, or on an 
airplane, contact the airline.

For items lost in public areas of the terminal, contact the 

Chicago Police at (773) 686-2385.

For items lost at security checkpoints,

contact the TSA at (773) 894-8760.

For items lost on the Airport Transit System,

contact OATS at (773) 686-1817.

For items lost in the parking facilities,

contact Standard Parking at (773) 686-7532.

Airport Transit
System (ATS)

GROUND
TRANSPORTATION

Bus Shuttle Center
(Hotel Courtesy Shuttles,
Regional Buses, Off-Site
Rental Cars, Off-Site Parking
Shuttles)

CTA 
(Trains to City)

HOTEL

Cell Phone Lot 

PACE Bus
at Lot E Kiss’n’Fly
(847) 364-7223

Metra O’Hare Station

Parking Elevator
Center

(Lower Level Arrivals)

in Lot F

Parking

Parking Bus Shuttle

Rental Car and Hotel Info Kiosk

Located near Lot F
Auto Pound 

(773) 694-0990

i

Service Area
Wheelchair Assistance 
Contact Airlines

Ticket Counter

Security 
Checkpoint

Toilets

Assisted Care 
Toilet Facilities

(in Terminal 2)

TERMINAL FACILITIES

R ental Car/Hotel Info

Seaway National Bank

Airport Information

Automated Teller 
Machine (ATM)

Automated External
Defibrillator Unit (AED)

Baggage Claim

Charging Station

Chapel
(Terminal 2 Mezz)

USO (Terminal 2 Mezz)

Mail Drop Box

Chicago Police

Restaurants 
(Seating Available)
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Door/Vestibule

Elevators

3A

Escalators

Exit

“Play It Safe” Exhibit

Foreign Currency 
Exchange

TERMINAL

Upper Level
Departures

Upper Level Roadway

Pedestrian Bridge
To International Parking Lot D

Airport Transit System (ATS)
Station and Bridge

Lower Level
Arrivals & Baggage Claim

Lower Level Roadway
Ground Transportation from Curbfront

Airport Express
Rental Cars
Taxi
Charter Buses
Suburban & Reserved Taxis
Reserved Limousines

Concessions Court

ATS to 
Domestic
Terminals 1,2,&3

ATS to 
Economy Parking Lots E, F & G,
Kiss ‘N’ Fly and PACE Bus
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