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We have been asked to describe the Computing Division support for DØ Computing, and to provide assessment criteria for this support.  The Computing Division, from within the DØ Computing and Analysis Department and also, by Memorandum of Understanding, from other departments, supports the DØ experiment’s central computing systems, its mass storage facilities, some of its desktop computing systems, its offline reconstruction farm, its Level 3 reconstruction farm, and its networking requirements.  It also supports many of the software infrastructure requirements of the experiment:  configuration management, code distribution, database administration, data handling software, some of its online software, common analysis tools, and a variety of third party products.    A third area of support is integration activities.  A fourth is management services.  

Here are the criteria by which this support can be assessed:

1. Uptime on central systems directly supported by the DØCA task force, compared to required uptime standard for each system.

2. Response time on helpdesk tickets for DØ systems, binned according to complexity of the problems.  

3. Existence of and adherence to procedures for problem solving on integrated systems.

4. Throughput of the data handling system compared to (1) design  (2) demand.

5. Throughput of the reconstruction farm compared to (1) design (2) demand.

6. Capacity of the analysis systems compared to (1) design (2) demand.

7. Number of FTEs devoted to operations compared to needs, estimated in various ways.

8. Number of FTEs devoted to development compared to needs, estimated in various ways.

9. Usage statistics on central systems – where are the resource limitations? Are there plans to determine resource limitations and plans to address them in priority order?

10. Integration of CD planning with experiment planning – are they appropriately coupled?

11. Are sufficient effort and budget made available to assess new technologies in a timely way?

12. Is the department fully engaged in support; is it working on the highest priority issues for DØ computing?







